He3sasucuman oueHKa KauecTBa OKa3aHUA YCAyr
(KOTBYK «KOYHB um. A.U. l'epueHa»)
(JaHHble Ha 01.04.2016)

Bcero npuHANO ydyacTue B OLLeHKe KayecTBa OKasaHuA ycnyr 267 yenosek

Hackonbko kKom¢popTHO Bam 6bin10 B 6MbaMOTEKe (UMCTOTa NnOMeLLeHWMiA,

rapgepob, mecra gna cuaeHus)?

OueHb KoM$OPTHO 185 | 69,3%
KomdopTHo 75| 28,1%
HekomdopTHO 3] 1,1%
OueHb HekOMPOPTHO 2| 0,7%
3aTpy4HAKOCL OTBETUTL 2| 0,7%

CpegHuin 6an (makcumanbHbit 6ann 5) — 4,7

Kak Bbl oueHMBaeTe COOTHOLLEHUE LieHbl U KauecTBa A,0MN0/THUTENbHbIX
ycnyr 6ubanoteku (KonmposaHue, 3aKa3 KHUrM, MHGOPMUPOBaHUE O
BO3BpaTe KHUTU, pe3epBMpOBaHUE KHUrK)?

HamHoro BblLlle 0XXngaemoro 35| 13,0%
BbllLE OXWUAaemMoro 53| 20,0%
Oxnpgaemo 143 | 54,0%
HUXKE OXXnaaemoro 32 12,0%
HamHOro Hmxe oxumngaemoro 4 1,0%

CpeaHuit 6an (makcumanbHbl 6ann 9) — 6,7

Yp06HO0 nn Bam 6b110 fo6upatbca Ao 6MbanoTeku (newKkom, Ha

TpaHcnopTe)?

OueHb yaobHo 86| 32,0%
Ypao6Ho 168 | 63,0%
HeynobHo 11 4,0%
OueHb Heya06HO 0 0,0%
3aTpyAHAKOCb OTBETUTD 2 1,0%

CpeaHuit 6an (makcumanbHblt 6ann 5) — 4,3

Kak Bbl oueHuBaeTe ya06CcTBO MCNO/1Ib30BaHUA 3/1€KTPOHHbIMU CEPBUCAMU

6ubnunoTtekn (MHPO-KMOCK, NOKynKa 6uneros)?

OueHb xopouwo 89 33%
Xopowo 101 38%
YA0BNeTBOPUTENBHO 13 5%
HeygosnetBoputenbHO 5 2%
3aTpyAHAKOCb OTBETUTL 59 22%

CpeaHuin 6an (MakcumanbHbi 6ann 5) — 3,6



HackonbKo yao06Ho ana Bac pacnucaHue paboTtbl 6ubnnotekn?

OueHb ya0b6HO 113 42%
Ypo6Ho 141 53%
Heypo6Ho 11 4%
OueHb Heya06HO 1 0,5%
3aTpyAHAKCb OTBETUTD 1 0,5%

CpenHuit 6an (MakcumanbHbi 6ann 7) — 6,4

KaK Bbl oueHuBaete npocToTy/ya06CcTBO 3N1€KTPOHHOro KaTtanora?

OueHb xopoLo 87 33%
Xopowo 118 44%
Y[00BneTBopUTENLHO 25 9%
HeygoBnetBoputebHO 7 3%
3aTpy4HAIOCL OTBETUTL 30 11%

CpegHuin 6an (makcumanbHbii 6ann 7) — 5,9

OueHuTte fo06poXKenaTeNnbHOCTb U BEX/INBOCTb COTPYAHUKOB 6ubanoTteku.

OueHb xopowo 180 67%
Xopowo 75 28%
YA0BneTBOpUTENbHO 7 3%
HeynosneTBopuTesibHO 4 2%
3aTpyAHAKOCb OTBETUTL 1 1%

CpeaHuit 6an (makcumanbHbl 6ann 7) — 6,6

Kak Bbl oueHuBaeTe B Lie/IOM OeATe/IbHOCTb 6MbnoTeKu (HACKOIbKO Bbl

YAOBNETBOPEHbI nocelieHnem)?

OueHb xopouwo 169 63%
Xopowo 86 32%
YA0BNeTBOPUTENBHO 9 4%
HeygoosnetsopuTtesbHO 3 1%
3aTpy4HAIOCL OTBETUTL 0 0%

CpeaHuin 6an (MakcumanbHbi 6ann 5) — 4,6

OueHuTe ypoBeHb UHPOPMUPOBAHUA O HOBbIX U3AAHUAX.

OueHb xopoLo 87 33%
Xopowo 124 46%
YA0BNeTBOPUTENBHO 25 9%
HeygosnetBoputenbHO 7 3%
3aTpyAHAKOCb OTBETUTD 24 9%

CpeaHuit 6an (makcumanbHbi 6ann 10) — 8,9

NMopeKkomeHgo0Banu 6bi Bbl NOCETUTb Hally 6Mb6AMOTEKY CBOMM BIU3KUM,

APY3bAM, 3HAKOMbIM?

OpgHo3Ha4HO Aa 220 82%
Ckopee ga 39 15%
Ckopee HeT 4 2%
He nopekomeHgoBan

3aTpyAHAKOCb OTBETUTD 4 2%

NTOIO (cpeaHeB3BelLLleHHOE 3HaYeHWe No BCEM OLLEHKaM 3a Bce nepuoapl) — 51,7



OueHKa ypOBHA OTKPbITOCTU U AOCTYNHOCTU MHPOPMALUU HA
odMuManbHOM camte

HaumeHoBaHMe TpeboBaHuA/ MHOOPMALMOHHOTO
obbvekTa*

MakcumanbHoe
3HayeHue, 6annbl

daKTnyecKoe
3HauyeHue, 6annbl

MonHoe HaMMeHOBaHME OpPraHM3aLMK KyabTypbl,

COKpalleHHOe HanMeHOBaHMe opraHM3aunm 1 1
KYNbTypbl

MouToBbIM aapec, Cxema pasmeLLeHmA opraHmM3aumm 1 1
KYNbTYpbl, CXeMa npoes3za

AZpec 3NeKTPOHHOM NOYTbI 1 1
CTpyKTypa opraHu3aumu KyabTypbl 1 1
CBeaeHus 06 yupeautene, yupeautenbHble 1 1
OOKYMEHTbI OpraH13aumnm KyabTypbl

O6was nHdopmauma ob yupexaeHuu; 1 1
NHbopmauma o rocyaapcTBEHHOM 3aZaHMM Ha

TEKYLWNI GMHAHCOBbLIN Frog; 1 1
http://www.bus.gov.ru/pub/#/agency/206867/tasks

/1423449

NHbopmauma o BbINOSIHEHWUW FOCYAAaPCTBEHHOTO

334aHNs 33 OTYETHbIM GUHAHCOBBIN roa; 1 1
http://www.bus.gov.ru/pub/#/agency/206867 /tasks

/1292938

NHbopmauma o nnaHe GMHAHCOBO-XO3ANCTBEHHOM

OEATENIbHOCTM Ha TEKYLUMI roL; 1 1
http://www.bus.gov.ru/pub/#/agency/206867/plan

s

NHdopmauma o rogoson Byxrantepckoit OTYHETHOCTU 1 1
33 OTYETHbIN PUHAHCOBLIN rog;

NHbopmauma o pesynbTaTax 4esaTeNbHOCTU 1 06

NCNONb30BaHUN MMYLLLECTBA; 1 1
http://www.bus.gov.ru/pub/#/agency/206867/repo

rts

NHbopmauma 0 KOHTPOIbHBIX MEPONPUATUAX U UX

pe3ynbTaTax 3a OTYeTHbIN GUHAHCOBLIN roa, 1 1
http://www.bus.gov.ru/pub/#/agency/206867/mea

sures

MepeyeHb ycnyr, OKa3blBaeMblx OpraHusaumemn 1 1
KYNbTypbl.

OrpaHMYeHnA No aCCOPTUMEHTY yCayr 05 05
OrpaHuyeHuit HeT ! !
OrpaHuyeHua no noTpebutensm ycnyr. 05 05
OrpaHuueHui HeT ’ ’
[onoNHUTENIbHbIE YCNYTU, OKa3blBaeMble 1 1
opraHusaumnen KynbTypbl

Ycnyru, okasblBaemble Ha N1aTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMblIX YCAYT. 0,5 0,5
MpeaocTaBneHne NPenMyLLLECTBEHHOrO Npasa 1 1

NO/Ib30BaHMA YCAYramm yupeskaeHns



http://www.bus.gov.ru/pub/#/agency/206867/tasks/1423449
http://www.bus.gov.ru/pub/#/agency/206867/tasks/1423449
http://www.bus.gov.ru/pub/#/agency/206867/tasks/1292938
http://www.bus.gov.ru/pub/#/agency/206867/tasks/1292938
http://www.bus.gov.ru/pub/#/agency/206867/plans
http://www.bus.gov.ru/pub/#/agency/206867/plans
http://www.bus.gov.ru/pub/#/agency/206867/reports
http://www.bus.gov.ru/pub/#/agency/206867/reports
http://www.bus.gov.ru/pub/#/agency/206867/measures
http://www.bus.gov.ru/pub/#/agency/206867/measures

CoxpaHeHWe BO3MOXKHOCTM HaBUraLLMmn nNo CanTy npum
OTKAOYEHUN FpadUyECKUX 31eMEHTOB 0POpMAEHUSA

o o 0,5 0,5
CauTa, KapTa caiTa
Bpema goctynHoct nHGopmaLmm C y4eTomM
nepepbiBoB B paboTe caiTa 0,5 0,5
100% pocTynHOCTb
Hannune He3aBMCMMOM CUCTEMbI y4eTa NoCeLeHN M
canTa. 0.5 0.5
PackpbiTne nHpopmaLmmn He3aBUCUMOWN CUCTEMDI 05 05
yyeTa NnocelleHui caliTa ’ ’
Hannune BCTpOEHHOW CUCTEMbI KOHTEKCTHOrO 05 05
noucka no canty ’ ’
BecnnaTtHOCTb, AOCTYNHOCTb MHPOPMALIUK 0,5 0,5
OTcyTCTBME HapyLLUEHUM OTObpaxKeHus, 05 05
bopMaTMPOBaHMA NN UHbIX AedEeKTOB ’ ’
[aTa n Bpems pasmelleHna nHbopmaymm

0,5 0,5

[ocTtyn K pasgeny «HesaBMcMMasn oLEHKa KayecTBa
npeaocTaBAeHUA YCAYr» A0MKeH bblTb obecneyeH 1 1
He 6os1ee Yem 3a 2 Nepexona No CamTy ¢
MCNONb30BaHNEM MEHIO HaBUTaLUM
INEKTPOHHbIN BUNET OpraHn3aLnn KynbTypbl/ ) )
3NEKTPOHHbIN KaTanor/
OH-NaiH perncTpaumnn/Bo3MoXKHOCTb 1 0
H6pOHMPOBaAHNA BUNETOB/INEKTPOHHBIX LLOKYMEHTOB
INeKTpOoHHan oyepeab/31eKTPOHHanA 3anuch B 1 0
yypexgeHue
BupTyasibHble 3KCKYpPCUM MO OpraHmn3aLmnm KynbTypbl 1 1
NHbopmauma o pykoBoautene opraHmsaumm
KY/IbTypbl, tHGopMaLma 06 oduLUmanbHbIX 1 1
MepOonpUATUAX, BU3NTaX U 0 paboymx noesgKax
PYKOBOAWUTENS OPraHU3aLLMmN KynbTypbl
CocTaB paboTHUKOB, PaMUANM, UMEHA, OTYECTBA,
O0MKHOCTM PYKOBOAALLEro COCTaBa OpraHM3auum 1 1
KYNbTypbl
Pexxum, rpadpuKk paboTbl opraHn3aLmm KynbTypbl 1 1
TenedoH cnpaBoYHOM cnyKbbl, TenedoH 1 1
PYKOBOAWUTENS OPraHU3aLUmMmn KynbTypbl (MpremHasn)
Pasaen pna HanpaBneHUAa NpegnoXKeHun no
YNIY4LLIEHMIO KayecTBa yCIyr opraHmMsaumm 2 2
Pasgen OueHka KauvectBa ycnyr. dopma
UTOrO Makc. 3HaueHune 33

40 6annos




OueHKa YPOBHA OTKPbITOCTU U AO0CTYNHOCTU MHPOPMALUM OpraHU3aL UK
KyNbTypbl HAa OduumanbHoOM cate anAa pasmelleHUA MHGopmauum o
rocy4apcTBeHHbIX U MyHULIMNAbHbIX yupeXaeHuax www.bus.gov.ru

MaKcmumanbHoe dakTnyeckoe
HaumeHoBaHWe MHPOPMALMOHHOTO 06bekTa (Tpebosanus) | SHAEHVE, 6ann | sHadenue, bann

O6wasn nHdopmauma 0b yupexaeHuu; 1 1
NHbopmayma o rocyaapcTBEHHOM 3a4aHUN Ha TEKYLW MM 1 1
OUHAHCOBBIN rO4;
NHbopmayma o BbINOJIHEHWUW FOCYAAPCTBEHHOTO 3343aHNA 33 1 1
OTYEeTHbI GUMHAHCOBLIN roA;
NHdopmauyma o nnaHe GUHAHCOBO-XO3ANCTBEHHOM 1 1
OEATeNIbHOCTM Ha TEKYLNI roa;
NHdopmayma o rogoBon ByxranTepckoit OTYETHOCTM 33 1 1
OTYETHbI GUHAHCOBLIN roa;
NHbopmayma o pesynbtatax A4eAaTenbHOCTU U 06 1 1
MCNONb30BaHUN UMYLLECTBA;
NHbopmauma 0 KOHTPO/IbHbBIX MEPOMNPUATUAX U UX 1 1
pe3ynbTaTtax 3a OT4YeTHbIN PUHAHCOBDIN roa,.
UTOro MakKc. 3HaueHune

7 6annos /

Pe3ynbTaTbl HE3aBUCUMMOI OLLEHKU KauecTBa OKa3aHuA ycayr
OpraHu3auuAMMU KyAbTypbl

HanmeHoBaHune OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtoroBas
opraHuMsauum Y4,0BNETBOPEHH OTKPbITOCTU U OTKPbITOCTU U OLLeHKa
Ky/IbTYpbI OCTU KQ4eCcTBOM OOCTYNHOCTH OOCTYNHOCTH
OKa3sblBaemblx nHpopmauymm nHdopmaumm Ha
ycnyr, 6annbl opraHusaumm odnumanbHOM calite
KYNbTYpbl Ha caiTe opraHusauum,
www.bus.gov.ru 6annbl
1 2 3 4 5=2+3+4
KOIFbYK «KOYHB um. 517 2 38 96,7
A.N. TepueHa»




